
Design, Technology and Value

S Y N E R G Y  S E R I E S  W I N D O W S

Backed by Our Limited Transferable Lifetime Warranty
VPI Quality Windows are guaranteed as long as you own your home. The warranty 
is transferable to the next homeowner if you sell your home. For details, ask your 
dealer for a warranty brochure.

We at VPI provide high performing, energy efficient windows that enhance the 
comfort and beauty of your home.  Every window and door fabricated in our 
state of the art manufacturing facility is crafted to the highest quality standards. 
We stand behind our products, and are committed to your continued satisfaction.  
Qualified service technicians are close by and available within our extensive 
dealer network throughout the western states.

Thank you for choosing VPI Quality Windows. 

Burke Blevins
President, VPI Quality Windows

www.vpiwindows.com • 800.634.1478
3420 E. Ferry Avenue • Spokane, Washington  99202

Design, Technology and Value

Window Options with New Technology

UVSelf Cleaning Glass™
UVSelf Cleaning Glass™ reacts with the 
sun’s UV rays to break down organic 
matter. When washed with a garden 
hose, dirt is simply washed away. Less 
maintenance translates to more time 
doing things you enjoy!

Protective Film
Window protection from our place to 
yours. VPI’s protective film can be 
applied to one or both sides of your 
window glass. It protects the glass and 
when peeled off, your new glass is as 
clean as can be.

VPI Quality Windows products are designed to deliver long lasting value and performance to you.

VPI vinyl windows and doors shall be free of defects in material or workmanship or VPI will repair and/or 
replace, or at it’s sole discretion, refund the original purchase price paid to VPI for the affected product, for as 
long as you own and occupy your home! VPI warrants the product only, and not any consequential damages.

THIS WARRANTY IS SUBJECT TO CERTAIN TERMS AND CONDITIONS:

•	 VPI Quality Windows must be paid in full for the warranty to be in place.
•	 Labor will be provided to the original purchaser as long as they own and occupy their home. VPI will 		
repair or replace any component. Second owner, VPI will repair or replace any component, 50% of labor cost. 
•	 Product or component decline due to normal wear and tear (e.g., hardware), natural aging (e.g., inert gas 	

dissipation), special glazings, and failure to provide proper maintenance are not covered by this warranty	
(For a full maintenance description go to http://www.vpiwindows.com/window_maintenance.html). 

•	 Factory applied finishes (such as painted frames) are covered for ten years. Factory applied finishes will 		
not demonstrate excessive color changes, though may fade over time. Different exposures to the sun and 		
elements on the same residence may affect fading (and subsequently the color) differently.
•	 This warranty may be transferred once to the next homeowner by filling out the Warranty transfer card 		
below and returning to VPI along with a $75 transfer fee within 30 days of the property transfer.
•	 Accidental glass breakage and screen damage coverage is provided for a two year period from the completion 	

of installation, subject to the exclusions listed below. This coverage does not include special glazings 	
(e.g. laminated glass and special order obscure glass).

•	 Coastal Package products installed within two miles of the coastline are limited to one year of coverage 		
against corrosive failure as long as they are properly maintained. Coastal Package products installed on 		
islands more than two miles away from the coastline are limited to three years of coverage against corrosive 	

failure as long as they are properly maintained.
LIMITATIONS: VPI QUALITY WINDOWS SHALL HAVE NO LIABILITY UNDER THIS WARRANTY FOR:

Breakage or damage to the product caused by improper storage, vandalism, misuse, abuse, or acts of nature (earthquakes, flood, 
fire, etc.) and products not installed on a vertical plane.

Breakage during transit and installation is not covered.

Improper installation not in conformance with AAMA installation guidelines, operational problems and problems related to 
water and/or air infiltration/leaking as a result of improper installation or flaws in building design or construction.

Slight imperfections or wavy distortions in the glass that don’t impair structural integrity. Note: wavy distortion in the glass (e.g. 
related to laminate interlayer or heat strengthening of glass) are not considered a defect. Slight color variations in glass are not 
considered a defect.

Condensation or damage as a result of condensation (Note: unless due to insulating glass failure, most condensation problems are 
related to excessive humidity levels in a structure. Contact a heating/air conditioning specialist for help).

Glass damage due to continued exposure to hard water. 

Damage caused by extreme temperature buildup (such as applied films, storm windows, etc.).

VPI will not assume liability for component corrosion (except as described above) within two miles of a coastline.

There are no warranties that extend beyond those described herein. Any implied warranties, including, but not limited to the 
implied warranties of merchantability and fitness of particular purpose are specifically disclaimed.

FOR CUSTOMER SERVICE AND/OR HOW TO MAKE A CLAIM
For claims, promptly notify VPI Quality Windows in order to provide us an opportunity to investigate the claim and examine 
the product claimed to be defective. Proof of date of purchase and installation must accompany this claim.  
Call (509) 535-1026 or email us at service@vpiwindows.com.

For warranty questions, call or email us at info@vpiwindows.com

Ordinary Glass UVSelf Cleaning Glass™

ISO 9001: 2008 Certified

Enhanced View Screens™

The ultra-fine fiber used in our Enhanced 
View Screens™ significantly increases 
airflow so breezes can freshen your 
home. The smaller weave blocks less of 
the view, allows in more natural light and 
provides better insect protection.
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From Energy Star™ to R-5 performance, VPI offers glass packages 
designed for your home’s environment.

Designed Performance 
Triple Pane Insulated Glass Units

•	Optimized performance based on your 	
home’s location

•	Super Edge Tri-Seal Spacer System™ 

•	Superior energy efficiency 

•	UVSelf Cleaning Glass™*

•	Clarity™ clearer glass*

s t a n d a r d

p r e m i u m
Ultimate Performance 
Triple Silver LowE Glass Units

•	Maximum year-round comfort and 	
energy savings

•	UVSelf Cleaning Glass™

•	Super Edge Tri-Seal Spacer System™ 

•	Superior energy efficiency

•	Clarity™ clearer glass*

All Climate Double Silver 
LowE Glass Units

•	Provides excellent insulating 	
capabilities in cooler weather

•	Reduces solar heat gain in the summer

•	Super Edge Tri-Seal Spacer System™ 

•	Transmits more natural light for 	
free energy in the winter

•	Optional upgrade to Triple Silver A L L  C L I M A T E  G L A S S

U L T I M A T E  P R E F O R M A N C E  G L A S S

D E S I G N E D  P E R F O R M A N C E  G L A S S
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Window System Features

Super Edge™ Series of Glazing

	1	 Heavy vinyl construction for strength and durability 	

2	 Inside glazing gives protection and a clean sightline 	

3	 Cam action locking system 	

4	 Full interlocking, airtight meeting rails	

5	 Attractive beveled frame profile and detailed finish 	

6	 Smooth operating stainless steel balance system	

7	 Single and double hung windows feature 		
tilting sashes for easy cleaning	

8	 Stainless steel rollers for smooth operation	

9	 Window screens designed with easy pull rail	

10	 Insulpac foam-filled frames for superior insulation*	

11	 Micragard Anti-microbial treated weather stripping	

12	 Full length, metal reinforced meeting rail	

13	 Weep hole covers prevent air infiltration and 		
block insects	

14	 Enhanced View™ screens*	

15	 Super Edge™ Series of Glazing	
• UVSelf Cleaning Glass™ for less maintenance	
• Clarity™ Glass for a clearer view*	
• Protective film ensuring clean glass on delivery*	
• Super Edge™ Tri-Seal Spacer System						

* Optional Features

	* Optional Features

U Value Range 0.20 - 0.24

U Value Range 0.27 - 0.30

U Value Range 0.27 - 0.30


